MPABUTEJIbCTBO POCCUMUCKOH ®EJIEPALIUU
ITOCTAHOBJIIEHHNE
oT 29 uronst 2024 r. Ne 885

MOCKBA

00 yTBep:KIeHMH NPUMEPHBIX TPeOOBAHUI K OPraHU3alMu
AEeATEeJbHOCTH PeadUIMTAIIMOHHBIX OPraHU3 AU

B cootBercTBUM co cTathelt 9 denepanbHOro 3akoHa 'O colUaNIbHOM
3ammTe MHBaIMIOB B Poccuiickoii @enepanuun’ [IpaButensctBo Poccuiickoii
Qenepai MO CTAHOBJA S € T:

1. YTBepauTh mnpwiaracMbie MpPUMEpPHbIC TPEOOBaHUS K OpraHU3aIMH
NeSATEIbHOCTU PEabMITUTALIMOHHBIX OPraHU3aIHil.

2. YCTaHOBUTb, 4YTO  HACTOSIIEE I[OCTAHOBJCHUE TMPUMEHSETCS
Ha TEPPUTOPHUH T. MOCKBBI ¢ y4E€TOM TOJIOKEHUM, YCTAaHOBJIEHHBIX CTaTbei 9
OdenepanpbHoTo 3akoHa OT 25 nmekabps 2023 1. Ne 651-03 "O BHeceHuu
W3MEHEHHUH B OTIEIbHBIC 3aKOHOAaTeNIbHBIC akThl Poccuiickoit deneparm’.

3. Hacrosimmee moctaHoBIIeHHE BCTyIaeT B crity ¢ 1 maprta 2025 1.

[Ipencenarens [IpaBurenscTBa
Poccuitckont @enepannn M. MuiryctuH



YTBEPX/IEHDbI

nocraHoBisieHueM IIpaBurenscTea
Poccuiickon ®@enepaumun
oT 29 utonsa 2024 r. Ne 885

IHPUMEPHBIE TPEBOBAHUA

K Opranm3anuu A€ATCJIbHOCTH peaﬁl/IJII/ITaIII/IOHHI)IX opraHmaunﬁ

1. K peaOunuTallMOHHBIM OpraHU3alMsM OTHOCATCS OpTaHU3ALMU
HE3aBHCUMO OT UX OPTAHU3AIIMOHHO-TIPABOBBIX POpPM, POpMBbI COOCTBEHHOCTHU U
BEJOMCTBEHHOM  MPUHAMJISKHOCTH,  OCYUIECTBILIIOIIME  JEATEIbHOCTD
N0 OJHOMY WM HECKOJbKUM OTAEIbHBIM OCHOBHBIM HampaBJICHUSIM
KOMILJICKCHOM peadbwimmTalii ¥ aOWIMTallMd HWHBAIMIAOB B COOTBETCTBHUU
CO CTaHJapTaMU UX MPENOCTaBJICHUS, pa3padaTbIBAEMbIMU U YTBEPKIAEMbIMU
B COOTBETCTBUM C YacTblO TMEPBOM CTaTbU 9? denepanbHOTO 3aKOHA
"O conmanpHOM 3ammre WHBAIMAOB B Poccuiickoit ®Penepanuu’ (naiee
COOTBETCTBEHHO - OCHOBHBIC HAlpaBJICHUS KOMIUIEKCHOM peaduauTanuu
1 a0WJIMTALMY, CTAaHAAPTHI OKa3aHUs YCIIYT).

[IpenocTaBieHre yciayr B paMKax COLMAIBHOW 3aHSATOCTH WHBAJIMIIOB
U COIPOBOXKIAEMOUN TPYAOBOM JAEATEIILHOCTH WHBAJIUAOB OCYLIECTBIISIETCS
B NOPAAKE, MPEAYCMOTPEHHOM CTarbsiMu 20 u 20" @eepaTlbHOTO 3aKOHA
"O couunanpHOM 3ammmTe HHBAIMAOB B Poccuiickoit @eneparyn”.

Opranuzanusi  JEATEIbHOCTH  pPEaOWIMTALMOHHBIX  OpraHu3anuil
[0 TPEIOCTABICHUIO YCIYr MO MEAUIMHCKOW peadWuIUTalMd U CaHATOPHO -
KypOPTHOMY JICUEHHIO OCYIIECTBIISIETCS B COOTBETCTBUU C TMOPSAJAKAMHU
OpTaHU3aIMHI MEULIMHCKOMN peadIMTallMi U CAaHATOPHO -KypOPTHOTO JICUCHHUS],
YTBEPKIAECHHBIMU MHUHUCTEPCTBOM 31paBooxpanenus Poccurickonn denepannu.

2. PeabwimtarimoHHble  OpraHu3aliid  IPEAOCTaBISIOT  KOMILIEKC
MEPOTPUSITUM W YCIOYr TIO OCHOBHBIM HAampaBlICHHUSIM KOMILIEKCHOMN
peaOummranuu W aOWJIMTallMM  WHBaIWAAM, JETSAM-UHBAJIUAAM, JIE€TSIM
OT pOXKAeHUA A0 3 JieT (HE3aBUCHMO OT HaJMUMs HWHBAIMIHOCTH), KOTOPHIE
UMEIOT OTpaHUYEeHMsI )KU3HEEATEIbHOCTH JIMOO PUCK Pa3BUTHUS OTPaHUYECHUIN
KUZHEAEATEIBHOCTH, U UX CEMBSIM (J1ajiee - TOJTy4aTesln yCIIyT).



3. Kommieke MeponpusaTaii W yCAyr 10 OCHOBHBIM HalpaBJICHHUSIM
KOMITJICKCHOW peaOunuTaiuu M aOWIUTAlMK TPEJOCTABISIETCS TOIydYaTesiM
yCJIyr B peaObWINTAIIMOHHBIX OPTAHMU3AIMSIX B COOTBETCTBUU CO CTaHAApTaMU
OKa3aHUsl YCIYyT W C YY4ETOM IENIeBOM pPeadMIUTalMOHHON TPYMIbl (1[EJIEBBIX
peadWIMTALIMOHHBIX TPYNN), ONpenesieMol (enepanbHbIM YUPEKICHUEM
MEJUKO-COIMAIbHON  AKCIEPTU3bl B HUHJMBUAYAIBHOW  MpPOTrpaMme
peaduIMTalK WIN a0umTanuu WHBaIAIA (pebeHka-uHBAMM 1),
3a UCKJIIOYEHUEM CTaHJapTa OKa3aHWs YCJIyr MO paHHEH MOMOIIU JETIM
U X CEMbSIM U CTaHAapTa MPEAOCTaBJIECHUSI UHBAJMAAM YCIYT 10 (PU3UUECKOM
peabuiuTanuu W a0WIUTAllMM WHBAIMIOB C HCIOJb30BAHUEM CPEICTB
¥ METOJIOB aJIallITUBHOM (PU3UYECKOUN KYJIbTYPhI ¥ aIAITUBHOTO CIIOPTA.

4. PeaOunuTallMOHHBIC OPTaHU3AIMK TTOAPa3ICIIIOTCS Ha:

npoduibHbIe peadMIMTAIMOHHBIE OPTaHW3AlMK, IPEAOCTABIISIONINIC
MOJTyJaTelIsIM YCIIyT KOMILUIEKC MEPOTIPUATHA M YCIYT 1O OJHOMY OCHOBHOMY
HaIpaBJICHUIO KOMIUIEKCHOW peadbmimTaiiy 1 aOUINTallny,

MHOTOIIPO(WILHBIE peaOMINTAIMOHHBIC OPTaHU3aIIH, TIPSO CTABIISTIOIIHC
MOJy4dareasiM  YCIYyr  KOMIUIEKC  MEPOINPUITHA M YCIyr TI0  BCEM
J100 HECKOJbKMM OCHOBHBIM HAIIPaBICHUSM KOMIUIGKCHON peadwMIiTaiiuu
1 a0MJINTALUM.

PeabunuranmoHHple OpraHW3alMK, BXOMASIIME B HETOCYIapCTBEHHYIO
CHUCTEMY KOMIUIEKCHOM peaduuTauy U abWIMTalluy HHBAJTUAOB, YBEIOMIISIOT
UCTIOJIHUTENIbHBIM opran cyObekta Poccuiickoit @Penepanuu B cdepe
COLIMAJILHOW 3alllUThl WHBAIUIOB O HAMEPEHUM OCYIIECTBISATH JEATEILHOCTD
HA TEPPUTOPUM JaHHOTO cyOBekTta Poccuiickoir ®enepanuu Mo OJHOMY
WA HECKOJIbKUM OCHOBHBIM HAaMpaBJICHUSAM KOMIUIEKCHOW peaduIuTaum
U a0WIMTAllMA B COOTBETCTBUM CO CTAaHJApPTaMU OKa3aHHs YCIYT C yKa3aHHEM
KOHKPETHOTO OCHOBHOT'O HAaIpaBJIeHHs (OCHOBHBIX HAITPABJICHUH ) KOMITJICKCHOM
peaduINTalUK U a0WIIUTAIIMN | 1IeJIe€BOM peabMIMTAIIMOHHOMN TPYIITHI (IIEIEeBBIX
peadMIMTAIMOHHBIX Tpynm) A0 | CEeHTIOps roja, MPEaIIeCTBYIOMETO TOMdY,
B KOTOPOM peadWIMTallMOHHAs OpTaHu3alus HaMepeHa OCYIIECTBIATh
JEeATeIbHOCTh 10 COOTBETCTBYIOIIEMY HaIPaBJICHUIO.

B cmysae ecnmm  peaOunMTanMmoHHash — OpraHU3alMs,  BXOJSAIIAS
B HETOCYAAPCTBEHHYIO CUCTEMY KOMIUICKCHOW peabmiuTanuyd U aOuIuTaIiiuu
WHBAJIMIOB, paHee  HalpaBUBIIAs  YBEIOMJIIEHUE B  COOTBETCTBUU
c ab3ameM 4YeTBEpPTHIM HACTOSIIETO IyHKTAa, MPEKpaTWiIa OCYIICCTBISATh
NEATeIbHOCTh MO OJHOMY WM HECKOJbKHUM OCHOBHBIM HAaIpPaBIICHUSM
KOMILICKCHOM peadbumTanuu u a0 TALH B COOTBETCTBUU
CO CTaHJIApTaMU OKa3aHWsS YCJIYT, Takas peaOWIMTAIMOHHAs OpTraHU3aIus



yBEAOMJISIET HCIIOJHHUTEIbHBIM opran cyowbekra Poccwuiickoit dDemeparuun
B cdepe COLMAIBLHOMN 3allUThl MHBAJIMIOB 00 M3MEHEHHWH WM MPEKpalleHuu
OKa3aHUS COOTBETCTBYIOIMX YCIYyr Ha TEPPUTOPUM JAHHOTO CyObeKTa
Poccuiickoit @enepanuu He MO3HEE CASAYIONIEro paboyvero IHs MOCIe TaKOTO
VU3MEHEHUS.

5. KosmyecTBO peaOdWIMTALlMOHHBIX OpraHU3aluid TroCyAapCTBEHHOM
CUCTEMBbl  KOMIUIEKCHOM  peadwimTauud W a0WiIMTauud  MHBAIMIOB,
NIPEAOCTABIIONIMX NOJIy4aTeIsiM YCIYr KOMIUIEKC MEPOIPHUATHA U YCIYT IO
OCHOBHBIM HAIIPaBJICHUSM KOMIUIEKCHOM peaduiuTauud u aOWIUTaLuH,
110/1B€ZIOMCTBEHHBIX OpTraHaM I'OCyJapCTBEHHO W BlIaCcTH CyOBbeKTOB Poccuiickoit
®denepanid, W WX MOIIMHOCTh OMNpeAensIoTcss cyobekTom Poccwuiickoit
@denepaniid UCXO0sl U3 MOTPEOHOCTH MPOKUBAIOUMX B PErHOHE MOJydaresen
YCIYT B MPEAOCTABJIEHUN TAKOTO KOMILJIEKCA MEPOTIPHUSITUN U YCIIYT .

Meronnueckne peKOMEHIAMKM 10 pacdery cyobekTtom Poccuiickoit
Oenepanid TOTPEOHOCTH B ONTUMAIBHOM KOJUYECTBE PEAOMIUTAIIMOHHBIX
OpraHu3alyii YTBEPKIAIOTCI MHHUCTEPCTBOM TPyAa U COUMAIBLHOW 3aIUTHI
Poccuiickon @enepannu.

6. KoMmiiekc MepomnpusiTiii ¥ yCiayr 1O OCHOBHBIM HaIlpaBJICHUSIM
KOMIUIEKCHOM peadbummTauuu U abunuranuu IIPEAOCTABIISIETCS
peaduIMTAIIMOHHBIMY OPTaHU3AlMSAMHU B ClIeAYIONMX (popmax:

a) noJycTalroHapHas popma;

0) cTarmonapHasi popma,

B)Ha JOMy, B TOM 4YHCJ€ JAUCTAHIMOHHO C THPUMEHEHUEM
UHGOPMAIIMOHHO-KOMMYHHUKALMOHHBIX TEXHOJIOTHIA.

7. Kommuiekc MeponpHsTHi W yCJIyr IO OCHOBHBIM HAaIlpaBJICHUAM
KOMILJICKCHOM peaduuTaiuu ¥ aOWIUTAlMU TPEIOCTABISIETCA MOJIydaTelsiM
YCJIYT B COOTBETCTBHUH CO CTaHIAAPTAMU OKA3aHUS YCJIYT.

CtpykTypa ¥ IITaTHAs YHUCIEHHOCTh PEAOWIMTAIIMOHHOW OpTaHU3aINU
OTIPENIETSIIOTCS PYKOBOJMTENEM pEaOWINTAIMOHHON OpTaHM3AIMH C YYETOM
NEPEYHs] CHEIUAIMCTOB, MPHUBJICKAEMBIX K MPEJOCTABICHUIO KOMILIEKCA
MEPOIPUATHA U yCJIyr 1O OCHOBHBIM HaNpPaBICHUSIM KOMILIEKCHOM
peadunuTaly ¥ a0WIMTALMK B COOTBETCTBUH CO CTAaHIAPTAMU OKa3aHUsI YCIIYT.

OcHaienue peadIMTallMOHHO M OpTraHu3alyu OTIPENEIACTCS
PYKOBOJUTENIEM pPEAOWIMTALIMOHHON OpraHu3allMd € YYE€TOM HPUMEPHOTO
nepeyHss 00opyAoBaHUs (BCIIOMOTATENbHBIX CPEICTB U TEXHUUECKUX CPEICTB
peabwimTanuu), HEOOXOJAMUMOTO [JisI OKa3aHWs KOMIUIEKCA MEpOINpUATUN
U YCIYr TI0O OCHOBHBIM HAlpaBJICHUSIM KOMIUIEKCHOM peaduauranuu
1 a0UJIMTALKHU, TPEAYCMOTPEHHOTO CTaHIapTaMHU OKa3aHUs YCIIyT.
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8. Ilpu mpenocTaBieHUM MOIYyYaTENO YCIYyT KOMILUIEKCA MEpOIPUSTHIA
M YCIyr TIO OCHOBHBIM HAalpaBiCHUSIM KOMIUIEKCHOW peabuauTanuu
U a0WIMTaUWMU HCTOJb3YIOTCS YHUPHUIMPOBaHHBIE (OPMBI JTOKYMEHTAIIHH,
yTBEpKIaeMble MHUHHCTEPCTBOM TpyJda M COLMAIBLHOW 3anmrhl Poccuiickon
Oenepanum.

9.1lpu mpemocTaBieHUH  KOMIUIEKCA  MEPONPUSATHA U YCIyT
0 OCHOBHBIM HAIIPaBJICHUAM KOMIUIEKCHOM peadWIMTaluu W aOWIMTaluuu
B peabWIMTALIMOHHON OPTaHU3aIMK MOJY4YaTelto yCIyr 00ecneuuBaroTCs:

a) IPEAOCTAaBJICHUE KOMIUIEKCA MEPONPUATHA U YCIYyT 1O OCHOBHBIM
HaMpaBJICHUSIM KOMIUIEKCHOM peadWiIMTalii M adWIMTallMd B COOTBETCTBUU
CO CTaHAapTaMU OKa3aHUs yCIYT;

0) BO3MOXKHOCTh MCIOJIb30BaHUS AaCCHUCTHUBHBIX (BCIIOMOTATENbHBIX)
TEXHOJIOTUH U albTEPHATUBHOM (JOTIOJHUTELHON) KOMMYHHUKAIIUH;

B) BO3MOHOCTh  TNPENOCTABIEHUS BO BPEMEHHOE  TI0JIb30BaHWE
TEXHUYECKUX CPEICTB peadWINTAUN KOJUIEKTUBHOTO M WHIUBUAYAIBLHOTO
UCIIOJIb30BaHMsI, B TOM YHUCJIE MPEOCTaBICHUS Kpecia-KOIICKA BO BpEMEHHOE
H0JIb30BaHHUE;

) YCIOBUSL JOCTYIMHOCTH [l MHBAJIUAOB OOBEKTOB COLMAIBHOM,
MH)KEHEPHOW U TPaHCMOPTHOM MHMPACTPYKTYpPbl M MPEIOCTABIIEMOTO
KOMILJIEKCA MEPOIIPUSATUN U YCIYT MO0 OCHOBHBIM HAlpaBJIEHUSIM KOMILIEKCHOMN
peadwmTanuy 1 a0WIMTalMK, a TaKKE OKa3aHUS UM IPHU 3TOM HEOOXOIUMOMU
NOMOIIIM B COOTBETCTBUHM CO cTarber 15 DenepanbHOro 3akoHa 'O couuanbHOM
3ammre nHBAIMA0B B Poccuiickoii denepanmu’.

10. PeabunuraninoHHass oOpraHu3aiys NPEeAoCTaBisieT B JOCTYIHOM
U1l moJtydarenedl yciyr ¢opme, B TOM UHCIE MOCPEICTBOM pa3MeEleHUs
Ha CBOEM caiTe (IIpU €ro HATMYKMK) U Ha HTHPOPMAIIMOHHBIX CTeHAaX (CToMKax),
CIICYIONIY O HH(OPMAIHIO:

a) agpec IOPUAMYECKOr0 JMIA B Tpenerax MecTa HaXOXKICHUS
IOPHJIMYECKOTO JUIa (TepPUTOPHUATBHO 000COOJIEHHOTO CTPYKTYPHOTO
NoJpa3/iejieHusl  IOPUAMYECKOro  JIMIA), OCHOBHOM TIOCYAapCTBEHHBIH
PErucTpaoHHbIN HOMEP Y UHAUBUAYAIBHBIN HOMEP HAJIOTOIUIATENbIIHKA;

0) cBeneHUs 00 OCYIIECTBIIEMOW JEATENHHOCTH 1O OCHOBHBIM
HalpaBJICHUSIM KOMIUIEKCHOM peaOwiurand W aOWJMTallid HWHBAIMIOB
(KOHKPETHOMY OCHOBHOMY  HAaINpaBlCHUIO (OCHOBHBIM  HaIpaBJICHHSIM)
KOMITJICKCHOW peaOuInMTaluu ¥ aOWIUTAllMKd U IICJICBOM peabMIMTAIMOHHOM
rpyrrie (IeJeBbIM PeaOd M TAIIMOHHBIM TPYIIIaM).

11. IIpu ¢dopmupoBanuu uHPOpMauMM B  UHPOPMALMOHHO-
TEJIEKOMMYHHUKAIIMOHHOW ceTH "'MHTepHET ' NOJLKHBI ObITh yUTEHBI TPEOOBAHUS



I'OCT P 52872-2019 "Hutepuer - pecypchl u Japyras uHpopmaims,
npencTaBieHHass B AJEKTpoHHO-TMpoBor  ¢gopme. I[lpumoxkenus st
CTaIlMOHAPHBIX M  MOOWIBHBIX YCTPOWCTB, WHBIC TIOJIb30BATEIILCKUE
unrepdeiicel. TpeOoBaHus AOCTYHNHOCTH I JIOAEH C WHBAIMIHOCTHIO
U JPYTUX JHIl ¢ OTPAHUICHUSIMU )KU3HEACITSIILHOCTH

12. PeaOunuraiinoHHble OpraHU3allid HMMEIOT TMPaBO  3amparinBarh
y COOTBETCTBYIOUIMX OPTaHOB T'OCYAApCTBEHHOU BIACTH, a TAaKXKE Y OPTaHOB
MECTHOT'O CaMOYIPABIICHUS M MOJIy4arTh OT HUX WHPOPMAIUIO, HEOOXOUMYIO
JUIE  OpTaHM3alluyd TPENOCTaBICHUS KOMIUIEKCA MEpPOMPUATHH € YCIyT
110 OCHOBHBIM HAIPAaBJICHUSIM KOMIUIGKCHOW peaOMiMTalid W aOWJIMTaIUH,
c cobOmoaeHueM TpeboBaHu 3akoHOoAaTeNnbcTBAa Poccuiickoit denepanyn
B 00J1aCTH 3aIUTHI IEPCOHATIBHBIX JaHHBIX.

13. Ins ueneit mpemaoCTaBJIEHUS! KOMIUIEKCA MEPOMPHUSTUNH U YCIyT
110 OCHOBHBIM HAITPaBJICHUSAM KOMIDICKCHON peaOMaMTalii W aOWIMTaIllud
peabMIIMTAIIMOHHBIMU OPTaHU3AIUSIMA MOTYT OCYILIECTBIISITHCS WHBIE BHJIBI
JESTEIbHOCTY B TOPSJAKE W HA YCIOBHUAX, KOTOPBIE MPEAYCMOTPEHBI
3aKOHOIaTeNbCTBOM Poccuiickoit denepanum.




